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1. OBLUASA XAPAKTEPUCTUKA MPUMEPHOW PABOYEN MPOrPAMMbI
NMPOPECCUOHAIIBHOIO Moayns

MM.01 OPFTAHU3ALIUA U KOHTPOJb TEKYLLENA OEATENBHOCTU CNYXBE NPEANPUATUN

TYPU3MA U TOCTENPUMMCTBA

1.1. lenb v nnaHupyembie pe3yrbTaTbl OCBOEHUs NpodeccMoHanLHOro moayns

B pesynbTaTte nsy4eHuss npodeccrMoHanbsHoro Moayns 06yyatoLLmxcs AOMKEH OCBOWTL OCHOBHOW BUA
destensHocTn «OpraHu3auusi ¥ KOHTPONb TeKyllen [esTenbHOCTU Ccnyx6 npeanpusTwii Typuama u
rocTenpUUMCTBa» ¥ COOTBETCTBYIOLLME My OBLLME KOMNETEHLMM U NPOdECCUOHaNbHbIE KOMMETEHLMN:

1.1.1. TepeyeHb obLLMX KOMNETEHLUMN
Kop, HanmeHoBaHue o6LWMX KOMMNEeTEeHUUn
oK 01 BblbnpaTbe cnocobbl pelleHust 3agay NpodeccuoHanbHON AesTeNnbHOCTU NPUMEHUTENBHO K
pasnuyHbIM KOHTEKCTaM
0K 02 Vcnonb3oBaTb COBpeMEeHHble CpeAcTBa Moucka, aHanusa u vHTEpnpeTaumn nHdopmauum,
N MHOPMaLIMOHHBLIE TEXHONOMMM ANs1 BbINONHEHUs 3a4a4 Npod)eccuoHanbHON AesTenbHOCTH
MnaHmpoBaTb U peanu3oBbiBaTb COBCTBEHHOE NpodheccnoHanbHoe Y IMYHOCTHOE pasBUTUE,
OK 03 NpeanpUHMMaTENbCKY0 AeATeNbHOCTb B NpodeccnoHanbHom cdepe, UCNonb3oBaTh 3HaHUS
Nno NpaBoBOW PMHAHCOBOW rPaMOTHOCTM B Pa3NINYHbIX KU3HEHHbIX CUTyaLMsiX
OK 04 O heKkTMBHO B3aMMoaencTBOBaTh U paboTaTh B KONMMEKTUBE U KOMaHae
OK 05 OcyLIJ.evCTBJ'IvFlTb YCTHYlO W MUCbMEHHYI0  KOMMYHMKALMIO  Ha  TOCYAapCTBEHHOM  fA3blke
Poccuiickon degepaumm ¢ y4eTOM 0COBEHHOCTEN COLMANbHOIO U KyNbTYPHOro KOHTEKCTA
MposiBNsATb  rpaxaaHCKO-NaTPMOTUYECKYD  MO3MLUMIO,  OEMOHCTPUPOBATb  OCO3HaAHHOEe
K nosegeHme Ha ocHoBe TpaaUUMOHHbIX pOCCI/IVICKI/IX OYXOBHO-HPABCTBEHHbIX LleHHOCTeVI B TOM
OK 06. yucne C ydeToMm rapmMoHuU3aunnm MexHauuoHalnbHbIX W MeXperurmo3HbiX OTHOLIJGHVIVI,
NPUMEHATbL CTaHO4AaPTbl aHTUKOPPYNLIMOHHOIO NoBeAEHUs
CopeiicTBoBaTb COXpaHEHUIO OKpYXKatoLLen cpefbl, pecypcochepexeHnto, NPUMEHATb 3HaHUS
OK07 006 M3MeHeHUn KnumaTta, NPUHLMMNLI BePEXITMBOro Npon3BOACTBa, 3P EKTMBHO AENCTBOBATL
B Ype3BblYaNHbIX CUTYaLMaX
OK 09 Monb3oBaTbcsl NpodheccnoHanbHOM AOKYMEHTauMen Ha rocygapCTBEHHOM W MHOCTPAHHOM
A3blKax
1.1.2. lNepeyeHb npodeccuoHanbHbIX KOMAETEHLUIA
Kog HanmeHoBaHue BUAOB AeATeNbLHOCTU U NPodhecCUoHanbHbIX KOMNETeHL UM
BO1 OpraHusauus 1 KOHTPONb TEKYLLEN AeATENbHOCTUN CryX0 npegnpuaTuii Typnsama
M roctenpMmMmcTBa
MK1.1 MnaHnpoBaTb TEKYLLYO OEATENBHOCTb COTPYAHUKOB CYX0 NpeanpuaTuii Typnsama
M roctenpMmMmcTBa
MK1.2 OpraHu3oBbIBaTb TEKYLLYHO AEATENbHOCTb COTPYAHMKOB CNYX0 Nnpeanpuatuin Typuama
1 roctenpMmMMmcTBa
MK1.3 KoopavHupoBaTb 1 KOHTPONMPOBaThb AEATENTbHOCTb COTPYAHMKOB CYXX06 NpeanpusaTui
Typu3ma v roctenpMmmcTaa
MK1.4 OcyLecTBNATb pacyeTbl C NOTPedbuTensiM1 3a NpegocTaBeHHbIE YCIyTm
1.1.3. B pesynbTtate ocBOeHMs NpoeccnoHanbsHoro Mogyns oby4arowmnncst JOImKeH:
Bnagetb - MPoOU3BOAUTbL KOOpAUHaUMIO paboTbl COTPYAHMKOB C CryXbbl Npeanpusitusa Typuama
HaBblkaMu N rOCTENPUMMCTBA;
- OCYLLECTBNATb OPraHm3auuio U KOHTPOSb paboTbl COTPYAHMKOB CHYXObI
NpeanpuaTUs Typruama 1 rocTenpMMmcTBa;
- NCMOMNb30BaTb TEXHWUKY NEPEroBOPOB, YCTHOIo 06LLeHWs, BKITlo4as TeneqoHHbIe
neperoBopsbl.
YmeTb - BNageTb TEXHONOrMen Aenonpov3BOACTBa (BeAeHNe JOKYMEHTaL MU, XPaHEHNE 1

n3BneveHme UHopmaLmm);

- B3aMModencTBoBaTh C TyporepaTtopamu, 3KCKYPCUOHHLIMU Blopo, Kaccamu
npoaaxu GuneTos;

- BNafieTb TEXHWKOW MeperoBopoB, YCTHOro oblleHUs, BKNioYas TenedoHHbIe
neperoeopsl;

- BNafeTb KyNbTYPOW MeXMMYHOCTHOTO OBLLEHNS.
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3HaTb

- 3akoHogartenscTBo Poccuiickon ®enepaumm B cchepe TypuamMa 1 rocTenpummcTea;
- OCHOBbI TPYZ0BOro 3akoHoaartenscTBa Poccuiickon denepauny;

- OCHOBbI OpraHm3aumm, NaHMpoBaHWS U KOHTPONSA OEATENbHOCTM COTPYOHMKOB;

- TEOpUS MEXITMYHOCTHOIO U 4ENOBOro obLeHnsl, NeperoBopoB, KOHAITMKTOMNOrnY;
- OKasbIBaTb NEPBY NMOMOLLb;

- LleHbl Ha TYpPUCTCKME NPOAYKTbl U OTAENbHbIE TYPUCTCKUE U AONOSNHUTENbHLIE
yenyru;

- aCCOPTMMEHT M XapaKTEPUCTUKM NpeanaraeMbiX TYPUCTCKUX YCIyT;

- MporpaMmmHoe obecneyeHne AesTeNbHOCTU TYPUCTCKUX OpraHn3auuii;

- 3TUKY AENOBOro O0LLEeHMs;

- OCHOBbI 4EMNONPON3BOACTBA.

1.1.4. LleneBble OpueHTMpbI BOCNUTaHUSA, (DOPMUPYEMBIE B MPOLIECCE OCBOEHUS y4ebHOM

OUCLIMMNITNHBI

Kog LLIO

[eckpuntopsbl

1o 15

O6napatowmint copMUPOBaHHBIMU NPEACTABNEHUSMUN O LLEHHOCTU U 3HAYEHWU B
OTEeYeCTBEHHON U MUPOBOM KyNnbType S3blKOB U NUuTepaTtypbl Hapogos Poccuu

Lo 21

Cobntogarowmi npasuna nM4HoOn 1 obectseHHom B6esonacHoOCTK, B TOM Yncne 6e3onacHoro
noesefeHus B MHpopMaLMOHHON cpeae.

Lo 26

MoHumatrowmn npodpeccnoHanbHble uaeanbl U LEHHOCTW, yBaXalowWwuin Tpya, pesynbtaTbl
Tpyda, TpyOoBble OOCTUXEHUS POCCUACKOrO Hapoda, TpyAoBble U npodeccuoHarbHble
OOCTUXEHUS CBOUX 3eMMSKOB, UX BKINa B pa3BUTME CBOErO MNOCENEHUs, Kpasi, CTpaHbl.

Lo 27

YyacTeylOWNA B counanbHO 3HAYMMON TpyaoBOW M NpodheCCUOHANbHON AeATENbHOCTU
pasHoro Buga B cembe, obpasoBaTenbHOM oOpraHmsaumu, Ha 6asax Npou3BOACTBEHHON
NPakT1KK, B CBOEN MECTHOCTW.

Lo 28

BblipakaroLmin 0CO3HaHHYH FOTOBHOCTb K HEMPEepPbIBHOMY 00pa3oBaHuMio 1 caMoobpa3oBaHuIo
B BbiGpaHHOW cdhepe npodheccroHanbHOM AEATENbHOCTH.

L0 39

YmMerowmii Bbibupate cnocobbl pelleHns 3agad npodecCuoHanbHOM AeATeNbHOCTH
NPUMEHUTENBHO K PasnnyYHbIM KOHTEKCTaM.

L0 40

Vcnonb3ytoLwmii COBpeMEHHbIE CPeACTBa MOMCKA, aHanM3a u MHTepnpeTauumn nHopmMmaumm,
MHOPMALMOHHbIE TEXHOMOIMW AN BbINOMHEHUS 3a4a4 NpodeccrMoHanbHoM 4esTENbHOCTU.

Lo 41

PasBuBaowWmnin U NpUMEHSIIOLWMIA HaBbIKM HAGNIOOEHUSA, HAKONMEHUs U cucTemMaTusauum
(aKTOB, OCMbICIIEHMS! OMNbITa B €CTECTBEHHOHAYYHOW U T'yMaHUTapHON 0bnacTax no3HaHus,
nccnenoBaTenbCkor 1 NpodeccuoHanbHOM AeaTenbHOCTH

L0 48

Oco3Haowmin NpuopUTETHYIO LIEHHOCTb JIMYHOCTM YErTOBEKa, YBaXKaOLLUA CODCTBEHHYHO U
YY)XKYIO YHUKANbHOCTb B Pa3nM4YHbIX CUTYyaLuMsX, BO BCeX dOpMax M BUAaxX OesiTENbHOCTU.

L0 51

CoxpaHsIIoLuiA MCUXONOrMYECKYH0 YCTOMYMBOCTb B CUTYaATUBHO CIIOXKHBIX UIN CTPEMUTENBHO
MEHSIIOLLMXCS CUTYaLMsIX.

Lo 55

[eMOoHCTpUpyLWMN roTOBHOCTb K y4acTUIO B MHHOBAUMOHHOW AeATerIbHOCTU THOMEHCKOro
pernoHa

L0 56

OcosHarowmn HeobxoaMMOCTb CamMoobpas3oBaHUsA U CTPEMSLLUACA K NPOdeCCUOHarIbHOMY
pa3BMTUIO NO BbIOpaHHOW Npodyeccumn

Lo 57

[leMOHCTPUPYIOLLNIA TOTOBHOCTb NOAAEPXKMBATL MAPTHEPCKME OTHOLLEHWSI C KOmneramu,
pabotatb B KOMaHae

Lo 58

Mob6unbHO pearvpylowmii Ha NOSIBIIEHNE HOBbIX hOPM TPYOOBON OEATENBHOCTU, CMOCOOHbIN
K MX OCBOEHUIO




1.2. KonuyecTBo YacoB, 0OTBOAMMOE Ha OCBOEeHMue npodheccMoHanLHoro Moayns

Bcero yacos — 318
B TOM 4ucrie B (bopMe npakTu4ecKkon noarotosku — 136

M3 Hux Ha ocBoeHne MK — 202
B TOM YMCIie camocTosiTenbHas paboTa — 0
NpPakTUKK, B TOM Yucne yvyebHasa — 72
nponssoacTeeHHas — 36,
NPOMEeXyTOYHasa aTrectaumnd — 16,
OEeMOHCTPAaLMOHHbI 3K3aMeH - 8



2. CTPYKTYPA U COOEPXAHUE MPOPECCUOHAIIBHOIO MOOYIA
2.1. CTpyKTypa npocpeccuoHanbHoro moayns

O61bem ob6pa3oBaTenibHOW NporpaMmbl, 4Yac

CamocTto
. ATenbHa
Koabl 061em 3aHATMA BO B3aMoA4encTBMM C NpenogaBarenem, Yyac. a
npodeccrmoHa o6pasoBare paboTa
NbHbIX U HanmeHoBaHus pasgenos/MOK NHOVA O6yuenve no MK, & vac
Kom?gf‘::uuﬁ npocpeccnoHanbHOro Mmogyns NPOrpaMMmbi BT, MpakTnkmn
(wac) Bcero. |MPaKTMuec| Kypcosast YuebHas | Mpouss
4acoB Kue NPOEeKT oacTee
3aHATMA | (paboTa) HHasi
(vacos) (wacoB)
1 2 3 4 5 6 7 8 9
MK1.1. MOK.01.01 KoopanHauus pabotbl  cnyx6
OK 01 — OK 05;| npegnpusituii Typu3Ma U roctenpuMmcTea 36 32 24 -
OK07; OK09
MNK1.2. M[K.01.02 A3y4yeHne ocHOB Aenonpon3soacTea
OK 01 - OKO05; 66 62 44 - -
OK07; OK09
MK1.3. M[OK.01.03 CobntogeHne HOpM 3TUKU OEn0BOro
OK 01— OKO05; | obLueHus 34 30 24 - -
OKO07; OK09
MK 1.4. MOK.01.04  OcylwiectBneHune pacyeToB C
OK 01— OKO05; | knueHTOM 3a NpegoCTaBreHHbIe YCNyrn Typuama
OK07;0K09 | u roctenpummcTaa 66 62 44
Y4yebHas npakTuka 72 72 .
MpownsBoacTBEHHAst NpakTuKa 36 36 )
KoMnneKkcHbIN aKk3amMmeH 16 - -
Bcero: 318 186 136 72 36 -




2.2. TematTn4yecknm nnaH u cogepxkaHue npocgeccuoHansHoro moayns (MM)

O6newm,
akag. Ju./B
HaumeHoBaHue pa3genoB u
TOM uucne B
Tem npodreccnoHanbLHoro
moayns (MM) CopepxkaHue yue6HOro matepuana, npakTuyeckme 3aHsiTUS, BHeayaAMTOpPHas (caMocTosiTeNnbHas) yue6Has cdopme
’ paboTa obGy4aromxcs, KypcoBas paboTa (NpoeKT) NpakTU4ecKo
MeXAUCLUNITMHAPHbIX N
1 NOArOTOBKM
Kypcos (MOK)
akag. u.
1 2 3
M[K.01.01 KoopanHauus paboTbl cnyx6 npeanpusaTum TypmMsma m roctenpmmmMmcTsa 36
Tema 1.1 CopepxxaHue yyebHoOro marepmana 1
BBeaeHue B npeaMeTHYIO Ponb 1 mecTo 3HaHwWi npeameTHoW obnacTu B Npouecce OCBOEHUS OCHOBHOW obpasosaTenbHOW nporpamMmbl no
obnactb crneuunansHoCcTH B cdhepe npodeccroHanbHON gestensHocTh. Ponb cnyx6 npeanpusTuii Typuama n roctenpummcTea
B UMKNe obcnyxmBaHusa rocten. CnyxObl NpeanpuaTnii Typusma u rocTenpMMMCTBA: LIENKN, OCHOBHbIE (OYHKLIMM,
COCTaB NepcoHana.
Tema 1.2. OpraHusauuss wu | CopgepxaHue yueGHoOro martepuana 2
TexHonorun paboTbl cnyx6 | KaHanbl npogax roCTUHWYHOrO npoAykTa. [lokasaTenu OUEeHKU [esTenbHOCTU MpeanpusaTuii  Typuama u
npeanpuMATMAN  TypusMa W | roctenpummMmcTia [oHATHA: nepcoHarn, ynpaBneHue nepcoHanom. Kateropmm nepcoHana cnyx6 npegnpustuin Typmama
rocrenpMmmcTBa n roctenpmummcTBa. OCHoBHbIE TPeOGOBaHUA K NepcoHany.
TemaTuKa NnpakTU4eCKUX 3aHATUN
MpakTnyeckasa pabora Ne 1. PaspaboTka nnaHa un onpegeneHve Uenen AesTenbHOCTU cnyxb npeanpuaTui 2
Typu3ma.
MpakTnyeckan paborta Ne 2. PaspaboTka mnmaHa v onpegeneHve uenen OeATENbHOCTM Cryx0 npeanpusitui 2
roctenpMumMmcTBa.
Tema 1.3. PyHKUMHM CopepxaHue y4yeb6Horo marepmana 2

ynpaBrneHusi crnyxoéamm
npeanpuATUA Typusma u
rocrenpMmmMmcTBa

Llenn, dyHKUMM M MpUHUMNbI yNpaBrneHus nepcoHanom. PyHKuMM ynpaBneHus: MOHATME, BuAbl, B3aMMOCBSI3b.
OcobeHHoCTM 06WmMx M cneumanbHbiX yHKUMA. KoprnopaTvMBHas KynbTypa: MOHSITUE, CYWHOCTb, LUenb, 3agaqvw,
dyHKuMK. [naHupoBaHue: NoHATUE, 3HaAYeHUe, Kraccudurkauus, opMbl, OCHOBHble cTaguu. Ponb nnaHnposaHus B
CTPYKTYPHbIX NoapasgeneHvsax npegnpustuin Typuama m roctenpumMmctea. Bugel nnaHos. MeTtoanka onpegeneHus
notTpebHOCTM cnyx0 B MaTepuanbHbIX pecypcax 1 nepcoHare.

TemaTuka NpaKTU4eCKUX 3aHATUI




Ob6bewm,

akag. Ju./B
HanmeHoBaHue pa3aenoB u
TOM Yucne B
TeMm npodpeccuoHarnbHoro
mogyns (MM) CopepxkaHue yue6HOro matepuana, npakTuyeckme 3aHsTUA, BHeayauMTOpHas (caMocTosiTenbHas) yue6Has copme
y ’ paboTa obGy4arowmxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX .
kypcoe (MAK) ov
NOAroTOBKMN
akag. u.
1 2 3
MpakTnyeckasa padborta Ne 3. CoctaBneHne cxembl B3anMOAENCTBUSA CNyX0 NpeanpuaTuin Typmuama. 2
Tema 1.4. OpraHusaums | CoaepxaHue y4ebHoro matepumana 2
TPYAOBON AOeATeNbHOCTU Ha | OyHKUMA opraHM3auun: NoHATUE, CYLHOCTL. PacnpedeneHve 3agay Ha npeanpuatini. CyliHOCTb AenermposaHus.
npeanpuaATnax cchepbl | CogepkaHne U BUAbl MOMHOMOYWM M OTBETCTBEHHOCTW. [peaensl nomHomouwidi Llenu, 3agaum v NpUHUMNGI
Typu“3ma 1 roctenpummcTBa opraHusaumm Tpyga. PopMbl 1 BUAbl pasaeneHus Tpyaa B criyxbax npeanpusituil Typnama 1 roctenpumMMmcTea.
OpraHu3aumoHHbIe CTPYKTYpbl yNpaBneHus: NoHsaTue, TpeboBaHns, NpeabsaBnsiemble K HUM, NPUHLMMBI MOCTPOEHUS.
CTpyKTypHble noapasgeneHusi, 3BeHbs U CTyneHwn ynpasBneHus. Bzaumocsssu cnyx®. Bugbl n dyHKUMM ypoBHEN
ynpaeneHus.
TemaTuKa NnpakTU4eCKUX 3aHATUIN
MpakTnyeckas padoTta Ne 4. CoctaBneHune rpadmkoB BbiXxofa Ha paboTy COTpyaHUKOB cdhepbl Typusma. 2
MpakTnyeckasn paboTta Ne 5. CocrtaBneHune rpadoukoB Bbixofa Ha paboTy COTpyAHMKOB cdhepbl rOCTENPUUMCTBA. 2
MpakTnyeckana paborta Ne 6. OTpaboTka MeTOAMKN BbiSIBIEHUsI NOTPEOHOCTEN 1 MOTMBOB NOBEAEHWS NepcoHana 2
cnyx6 npegnpuaTui roctenpumMmcTea. logrotoBka MHAMBUAYanNbHbIX PEKOMEHAALMIN MO NOBLILLEHWUIO MOTUBALNK K
Tpyay.
MpakTn4yeckasn pabota Ne 7. AHanu3 cyuiecTByOLMX NPpOrpaMmMm MOTUBaLMM Ha NpegnpusaTUsSX Typnsma. 2
Tema 1.5. MotuBauua Ttpyaa | CopepxxaHue yyebHoOro matepmana 1

nepcoHana Ha npepnpuATUaX
Typ13ma 1 roctenpMmmcrBa

MoTtmeaumusa Tpyaa. [NoHaTME M HasHauyeHne moTmBauun. Kputepum moTtmBauum (MOTPEBGHOCTU, MOTUBBLI, CTUMYIIbI,
BO3HarpaxgeHve) tpyga. MoTuBauuoHHbI npouecc. JloanbHOCTE nepcoHana: MoHATMe, BuAabl, hopmMupoBaHue.
dakTopsbl, BNMAOLME Ha NOSANBHOCTbL NepcoHana. OueHka 1 MyTu NOBbILEHWS NOANBHOCTU nepcoHana. Ncuxonorus
KOnneKkTuea.




Ob6bewm,

akag. Ju./B
HanmeHoBaHue pa3genoB u
TOM YncneB
Tem npocpeccuoHanbHOro
moayns (MM), CopepxaHue yuye6HOro matepuana, npaktmyeckue 3aHATUA, BHeayAUTOpPHas (camocTosiTenbHas) yye6Has copme
paboTa obGy4arowmxca, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX 4
MIK) on
kypcos ( NOAroTOBKMN
akag. u.
1 2 3
TemaTuKa NnpakTUYeCKUX 3aHATUN
MpakTu4yeckana pabota Ne 8. PaspaGoTka nporpammbl (hOpMMPOBaHWSI NOSSILHOCTM MepcoHana B cdepe 2
rocTenpunuMcTBa.
Mpaktnyeckaa pabota Ne 9. PaspaboTka nporpammbl hOPMUMPOBaAHMSA FOSNBLHOCTU MNepcoHana B cdepe 2
rocTenpMMMcTBa Ha npumepe npeanpuatua r. TromeHu un TroMeHckon obnacTum
MpakTnyeckan pab6ota Ne 10. CocTtaBneHue cCxembl NPOBeAEHUS KOHTpons B crnyxbax npeanpusatusa cdepsbl 2
roctenpuumcTea. OueHka acpdeKkTMBHOCTU paboTbl CryObl.
MpakTnyeckasn pab6oTta Ne 11. CoctaBneHue cxembl NPOBEAEHMS KOHTPONSA B Cryxbax npegnpuatns Typusma. 2
OueHka 3¢ eKTMBHOCTN paboThl NPeanpUATUIA Typru3ma.
1.6 OpraHusauus TemaTuKa NnpakTU4eCKUX 3aHATUIN
B3aUMOAEenCcTBUsA Mpaktnyeckaa pabota Ne 12. CoctaBneHue anroputma B3aMMOAEWNCTBUSI C TyponepaTtopamn U 1
COTPYAHUKOB CNnyx6 3KCKYPCVOHHBLIMU 61OpPO.
NpeAnpuATUiA TypUsMa u MpakTnyeckan pab6ota Ne 13. CoctaBneHue anropntma B3aMMOLEeNCTBMSA C KaccaMmy No npogaxe Npoe3gHbixX 1
rocrenpuumMcraa co 6uneTos, Npu NpeaBapuTENbHOM BPOHMPOBaHUM GUNETOB ANA FPYNN B3POCHbIX U AETEN.
CTOPOHHMMM OpraHu3aumsamMm
Ak3ameH no MOK.01.01 4
MOK 01.02 U3y4yeHne oCHOB AenonpousBoacTBa 66
Tema 2.1 flenonpoussoacteo | CopgepxaHue 2
" o6wue HOPMbI | [TOHSATUE OOKyMEHTa, CBOMCTBA 4OKYMEHTA, CNocoObl JOKYMEHTMpOoBaHUSA. OyHKUMM OOKyMeHTa. Buabl 4OKyMeHTOB
ohopmMreHnss AOKYMEHTOB (BOKYMEHTbI MO OBLLMM 1 aAMUHMUCTPATMBHBLIM BOMPOCaM; AOKYMEHThbl No pyHKUuAM ynpasneHust). Knaccndpmkaums
OOKymeHTOB. HopmaTtuBHO-meToamyeckas 6asa [OKyMeHTauuMoHHOro obecneyeHus ynpaeneHus. OCHOBHbIE
3aKoHoZaTesbHble 1 HOPMaTMBHbIE akTbl B 06nacTi JOKYMEHTaUMOHHOro obecneyeHmns ynpaBneHust.
TemaTnka npakTU4eCKMX 3aHATUN
Mpaktnueckaa pabora Ne 1. Xapaktepuctmka [OCT P 7.0.97-2025. OpraHu3auuoHHO-pacnopsguTenbHast 2
JokymeHTaums. TpeboBaHUs K 0pOpMITEHMIO JOKYMEHTOB.
Tema 2.2 O6wue Tpeb6oBaHusa | CogepxaHue yyebHoOro marepuana 2




Ob6bewm,

akag. Ju./B
HaumeHoBaHue pa3genoB u
TOM uucne B
TeMm npodreccroHansLHoro
mogyns (MM), CopepxkaHue yue6HOro matepuana, npakTuyeckme 3aHsTUA, BHeayauMTOpHas (caMocTosiTenbHas) yue6Has copme
paboTa obGy4arowmxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX .
MIIK) ou
Kypcos ( NOAroTOBKMN
akag. u.
1 2 3
K COCTaBIIEHUIO M | YHudmkauma 1 ctaHgapTusauus ynpaeneH4YeckMx AOoKymeHToB. [MoHsATME dopMynsipa-obpasua LoKyMeHTa.
ocopmMmneHuto AenoBbIX | PekBn3nTbl, NPUMEHSIEMbIE MPU CO34aHUN OOKYMEHTOB. Buabl GnaHkoB, MpUMEHsIEMbIX B OpraHu3auusx Typuama
OOKYMEHTOB n roctenpummMmcTea. TpeboBaHus kK ocbopmneHnto 6naHkoB. brnaHku cTporor oTYETHOCTW.
TemaTuKa NpakTUYeCKUX 3aHATUIN 2
MpakTnyeckas pad6ota Ne 2. PaspaboTka 6naHkoB Anst opraHusauuin cdepbl Typmama 1 roctenpummcTtaa (ooLui
BnaHk, 6naHK KOHKPETHOro Buaa JOKyMeHTa, braHka nucbma).
Tema 2.3 OpraHusaumoHHo- | CoaepxaHue 2
npaBoBble AOKYMEHTbI OpraHu3aumoHHO-NpaBoBble  OOKYMEHTbI: MoHATME M Buabl. CoCTaB pPeKkBU3UTOB OpraHM3auvoHHO-NPaBOBON
OOKyMeHTaumn. YcTaB, MNOMoXeHue, npaBuia BHYTPEHHero TpyaoBOro pacnopsgka, LTaTHOe pacnucaHue,
CTPYKTYpa M WTaTHas YNCAEHHOCTb, UHCTPYKLUUN.
TemaTuKa NnpakTU4eCKUX 3aHATUIN
MpakTnyeckan pad6ota Ne 3. OcdopmneHne ycrtaBa, NONOXEHUS OpraHM3aunn. 2
MpakTnyeckasa paborta Ne 4. PaspaboTka OOMKHOCTHBIX MHCTPYKUMIA NS cneumnanuctoB cdepbl Typuama m 5
rocTenpMuMcTBa.
MpakTnyeckana pabota Ne 5. CocTaBneHue LUTATHOrO pacnucaHus, CTPYKTYPbl U LUTATHOM YUCIIEHHOCTU 5
opraH1sauuu.
Tema 2.4 Bugbl | ConepxaHue
pacnopsauTenbHbIX MoHsaTMe pacnopaauTenbHbIX 4OKYMEHTOB. [10CTaHOBNEHWS, peLleHns pacrnopskeHus, ykasaHuda. Buabl nprkasos, 2
AOKYMEHTOB CocTtaB pekBM3nTOB Npu 0hopMIIEHNN NPUKA30B.
TemaTnka npakTU4eCKMUX 3aHATUN
MpakTnyeckasn pabota Ne 6. OchopmneHne NOCTaHOBMNEHUS, PELLEHNS, PACNOPSKEHUS, yKa3aHWS. 2
MpakTn4yeckasn pabora Ne 7. OhopmreHne Npuka3oB MO OCHOBHOM AEeATENbHOCTM opraHm3aumm cdepbl Typuama 2
MpakTnueckana pab6ora Ne 8. CocTtaBneHne nNpukasoB MO OCHOBHOM AEATENIbHOCTU opraHu3auumn cdepbl 5
rocTenpMumMmcTBa.
Tema 2.5 Bugbl cnpaBouyHo- | CopgepxaHue 2

MHGpOPMaALIMOHHbIX
OOKYMEHTOB

Buabl cnpaBOYHO-MHGOPMALMOHHOM AOKyMeHTauun. TpeboBaHus, npegbsasnsemble OCTam Kk odopmneHuto
CMpaBoYHO-NHGPOPMAaLIMOHHOW JOKYMEHTauuu.

TemaTtuka NMPAaKTN4eCKux 3aHATUA
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Ob6bewm,

akag. Ju./B
HaumeHoBaHue pa3genoB u
TOM uucne B
TeMm npodreccroHansLHoro
moayns (MM), CopepxkaHue yue6HOro matepuana, npakTuyeckme 3aHsTUA, BHeayauMTOpHas (caMocTosiTenbHas) yue6Has copme
paboTa obGy4arowmxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX 4
MIIK) ou
Kypcos ( NOAroTOBKMN
akag. u.
1 2 3
MpakTnyeckasa pa6orta Ne 9. OdopmneHne akToB, NPOTOKOSNOB OpraHM3auuii cdepbl TypuaMa 1 rocTenpunuMmcTaa 2
MpakTu4yeckasn pabota Ne 10. CocTaBneHune cnyxebHbixX, AoKNagHbIX, 06 bACHUTENbHLIX 3aNNCOK COTPYAHMKOB 2
Tema 2.6 Cnyxe6Hoe | ConepxaHue 2
(nenosoe) nucbmo CnyxebHoe (genosoe) nucbMo: TpeboBaHusa kK odopmneHuto. Peksuantbl nucem. Buabl nucem. TpeboBaHus k
0hOPMITEHMIO OTAENbHbBIX BUAOB NnceM. [lenoBas peyb 1 ee rpaMmMmaTmyeckne 0CoO6EHHOCTMH.
TemaTuKa NpakTUYeCKUX 3aHATUN
MpakTnyeckasn pabota Ne 11. CocTtaBneHue genoBbIX NUCeM B chepe Typuama. 2
MpakTnyeckan pabota Ne 12. CoctaBneHue AenoBbIX NUceM B chepe rocTenpummcTBa. 2
MpakTnyeckasn padoTta Ne 13. OchopmreHne NnMcCeM POCCUIUCKUM U 3apyDeXXHbIM OpraHn3aumnsm. 2
Tema 2.7 CopepxaHue 2
AokymeHTauus no KaapoBOoM | [oHATME U COCTaB KaapoBOi AOKyMeHTauun. TpeboBaHus K 0hOPMIIEHMIO KaJpOBON [OKYMEHTALMM Mo TPYAOBOMY
AeATeNnbLHOCTU 3akoHogartenbcTBy n FOCTam. OcdopmneHnss Npukasos Mo MMYHOMY COCTaBY, NIMYHbIX KAPTOYEK M AeNn COTPYOHUKOB.
OxpaHa nepcoHarnbHbIX 4aHHbIX B OpraHusauuny cepbl Typusma 1 rocTenpumMcTaa.
TemaTuKa NnpakTU4eCKUX 3aHATUN
Mpaktnyeckaa pa6ota Ne 14. OdopmneHue npukasoB MO JIMHHOMY COCTaBy opraHu3auun cdepbl Typusama 5
rocrenpuMmMmcTBea
MpakTnyeckas padorta Ne 15. OcdopmneHne TpyLoBOWM KHUXKKM COTPYAHMKA OpraHu3aumm. 2
MpakTnyeckas paboTta Ne 16. PaspaboTka NonoxeHns 06 oxpaHe nepcoHarnbHbIX AaHHbLIX B OpraHn3aumm. 2
MpakTn4yeckan pabota Ne 17. OcpopmneHne NMYHOro gena CoTpygHUKA OpraHn3auum 1 BHYTPEHHEN OMUCK FIUYHOTO 2
gena.
Tema 2.8 OpraHusaums CopepxaHue y4yebHoro marepmana 2
AenonpoussoactBa MoHsATMe goKyMeHTOO6opoTa. NEKTPOHHbIM OKYyMeHToobopoT. ObLLne npaBunia opraH3aunm JoKymeHToobopoTa B
opraHusaumm. OCHOBHbIE 3Tanbl JOKyMeHTOoo6opoTa. Bxogsumne, ncxogswme, BHyTPEHHUE JOKYMEHTOMOTOKM.
TemaTnka npakTU4eCKMUX 3aHATUN
MpakTn4yeckana pabora Ne 18. CocTaBneHuwe XypHanoB perncTpauuyM BXOOALUMX, WCXOOSILLUMX, BHYTPEHHUX
JOKYMEHTOB.
Tema 2.9 OpraHunsauus CopepxxaHue y4yeb6Horo marepmana 3
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Ob6bewm,

akag. Ju./B
HanmeHoBaHue pa3genoB u
TOM yYncneB
Tem npocpeccuoHanbHOro
moayns (MM), CopepxaHue yuye6HOro matepuana, npaktmyeckue 3aHATUA, BHeayAUTOpPHas (camocTosiTenbHas) yue6Has cdopme
paboTa obGy4aromxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX 4
M[IK) ov
kypcos ( NOAroTOBKMN
akag. u.
1 2 3
paboTbl C AOKYyMeHTaMu dopmupoBaHme 1 ocdopmneHue gen. TpeboBaHus kK odopmneHuio gen. HomeHknatypa gen opraHvsaumi. Bugbl
HOMEHKNaTyp.
TemaTuKa NpakTUYeCKUX 3aHATUN
MpakTnyeckasn padota Ne 19. CocrtaBneHne HoMeHKNaTypbl Aen opraHM3aunn. 2
MpakTnyeckasn pabota Ne 20. OcdopmneHne onncen aen B opraHnsaumm. 2
MpakTnyeckasn pabota Ne 21. PopmupoBaHue gen opraHm3aumu. 2
MpakTnyeckasn pabota Ne 22. OcbopmneHve akta Ha nepegadvy JOKYMEHTOB B apXMB. 2
MAOK.01.02 Sk3ameH 4
MOK 01.03 Co6ntoaeHne HOpM 3TUKN AeNTOBOro ooLeHus 34
Tema 3.1. O6wme ceegeHus | CoagepkaHme y4eGHOro matepuana
006 3TUYecKom KynbType MoHaTne: aTnka n mopanb. Kateropum stuku. Hopmbl Mopanu. MoparnbHble NpUHLMIbLI 1 HOPMbI Kak OCHOBA 2
3 PEKTUBHOIO 06LLEHNS
TemaTuKa npakTU4eCKUX 3aHATUIN
MpakTnyeckas padoTta Ne 1. [luckyccus Ha Temy «Ponb 3TK1 Ans COBPEMEHHOro crieyanmcTa npegnpusaTui 2
Typuama 1 roctenpummcTaa
Tema 3.2. Opranumsauma wu | CoaepxxaHue y4yeb6HOro marepuana 2
TeXHonormm paboTtbl cnyxo6 -
nNpeanpuATWA  Typusma B3anmocBs3b AeNOBOro 3TUKETa U 3TUKM AEeNOBbIX OTHOLWEHWIA. [JenoBoe obLeHne. ATuka n 3TUKET
roctenpMmMmcTBa ¢ | TemaTuka npakTU4eCKNX 3aHATUN
KnueHTamu/rocTaAMu MpakTnyeckas pa6oTta Ne 2. Pazpaborka Kofekca KopropaTUBHOWM 3TUKM 1
Tema 3.3. OpranHumsauma u | CogepxaHue y4ye6HOro marepuana 2
TexXHomnornsa paboTbl CNyX6 | AHIMUINCKWI A3bIK KaK A3bIK MeXayHapoaHoro obLieHus. dopma obpallieHuns, NpUBETCTBUA, NPOLLaHNS C
npeanpuaTMn  Typu3Ma W | knveHTamu/roctamu. CnyxGbl NpeanpusTuii Typuama u roctenpummctsa. CtpykTypa. MepcoHan
roctenpMmmMmcTBa ¢ | TemaTnka NpakTU4e€CKUX 3aHATUN
KnueHTamu/roctamm Ha | MpakTtuyeckas pabora Ne 3. CtpykTypa cnyx6 npegnpusatui Typnama n roctenpummMmcTea. YteHve 1 nepeBop, TekcTa 1
aHrNMNCKOM f3bliKe MpakTn4yeckan pabota Ne 4. Beegenne nekcukm no teme. lNpodeccun B UHAYCTpWM rOCTENPUMMCTBA U TypuaMa 2
MpakTn4yeckasn paborta Ne 5. [NpodeccrnoHanbHbIn UMUK paboTHMKa Cry0bl Typrama 1 roctenpmmmcTaa 1
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Ob6bewm,

akag. Ju./B
HaumeHoBaHue pa3genoB u
TOM yYncneB
TeMm npodreccroHansLHoro
moayns (MM), CopepxaHue yuye6HOro matepuana, npaktmyeckue 3aHATUA, BHeayAUTOpPHas (camocTosiTenbHas) yye6Has cdopme
paboTa obGy4arowmxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX -
MIK) on
Kypcos ( NOAroTOBKMN
akag. u.
1 2 3
(TpeboBaHue k BHeLLHeMY Buay, dress code)
MpakTnyeckasa paborta Ne 6. DyHKUMOHaNbHLIE 0683aHHOCTY PabOTHUKOB MHOYCTPUM Typu3mMa 1 rocTenpumMmcTBa 1
MpakTu4yeckasn paboTta Ne 7. lNMpodeccrnoHanbHas aTuka 1 nosegeHne paboTHMKOB Npy 06CNyK1BaHMK 2
rocten/paboTe ¢ knneHTamu (peyveBble KNuLe, UCNonb3yemble Npu 06CNy>KMBaHUN FOCTEN; CITIOXHONOAYNHEHHbIE
npeanoxeHus ¢ npugarodHoro tuna If | were you, | would do English, instead of French)
MpakTnyeckas pabota Ne 8. OxpaHa 340poBbs U 6€30NacCHOCTb KIMEHTOB/TOCTEN 1
MpakTuyeckas pabota Ne 9. [NpaBuna sTuketa npu BegeHun 6ecenbl No TenedoHy 1
MpakTnyeckas pad6ota Ne 10. [paBvna aTukeTa npu BegeHumn 6ecenbl No TenedoHy B rOCTUHUYHOM KOMISEKCe T. 1
TiomeHun
MpakTnyeckas padbota Ne 11. CoctaBneHue 1 otpaboTka Ananoros B 06LLEHMM C KITMEHTaMW/TOCTSAMM (peyeBblie 1
Knuiie, ucnosnb3yemMble ans BCTpeYu, npuemMa, pernctpauumn KNmeHToB/rocten)
MpakTnyeckas pad6ota Ne 12. CocTtaBneHne n otpaboTka Ananoros B 00LEHNN C KIMeHTaMu/rocTamm (peyeBble 1
Knvwe, Ncnonb3yemMble ans BCTpeyn)
MpakTnyeckan pabota Ne 13. CocTaBrneHue n oTpaboTka gManoros B 06LLEHNM C KITMEHTAMWU/TOCTAMW NPU NpUemMe, 1
perncTpaumm KrnmeHToB/rocTemn)
MpakTnyeckas paboTta Ne 14. lHTepHeT 3TMKeT. BBeaeHme n 3akpenneHme NeKCukm 1
MpakTnyeckas pad6ota Ne 15. MIHTepHeT 3TUKeT. BBegeHme n 3akpenneHune nekcukun, npyu cocTaBneHnm 4enoBoro 1
nncema
MpakTn4yeckasn paboTta Ne 16. MpakTmka ycTHom peun. CocTaBneHne ManoroB Mexay COTPYAHMKaMM Cryxo 1
NPeanpuUATN Typn3aMa 1 roctenpunuMmcTea
MpakTnyeckasn pabota Ne 17. MpakTmka yctHon peun. CocTaBneHne AnanoroB Mexay CoTpyaHnKamm cryxo 1
NPeanpuUATMI rOCTENPUMMCTBA B pasHbIX CUTyaUnsX.
MpakTnyeckasn pabota Ne 18. MpakTmka ycTHon peun. CocTaBneHne AnanoroB Mexay CoTpyaHnKamm cryxo 1
npegnpuaTUn Typusma.
MpakTuyeckas pab6ota Ne 19 CocTtaBneHne 1 otpaboTka gnanoroB 0 NPeAoCcTaBnsATb FOCTSIM MHOpMaUum O 2
ropoacKUX OCTONpUMEYaTENbHOCTSIX.
MpakTuyeckan pabota Ne 21 CoctaBneHue n otpaboTka Ananoros B 06LLEHNM C KITMEHTaMW/TOCTSIMU MO 1
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Ob6bewm,

akag. Ju./B
HaumeHoBaHue pa3genoB u
TOM uucne B
TeMm npodreccroHansLHoro
moayns (MM), CopepxkaHue yue6HOro matepuana, npakTuyeckme 3aHsTUA, BHeayauMTOpHas (caMocTosiTenbHas) yue6Has cdopme
paboTa obGy4arowmxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX 4
MIIK) ov
Kypcos ( NOAroTOBKMN
akag. u.
1 2 3
NMH(OPMUPOBAHNIO TOCTEN FOCTUHNYHOIO KOMMIIEKCa UM MHOMO cpeacTBa pas3MeLLeHnsi 06 OCHOBHBIX U
OOMOMHUTENbHBIX YCryrax rocTMHUYHOro komnnekca. MHpopmupyet rocta o Tapudpax Ha yenyru B ClMA
LeHTpe
MAOK.01.03 Sk3ameH 4
MOK 01.04 OcyLuecTBneHne pac4yeToB C KIIMEHTOM 3a NpefocTaBfieHHbIe YCyru Typu3ma u roctenpummMmctTBa 66
Tema 4.1 LleHooGpa3oBaHue CopepxxaHue yyeObHoOro marepmana 2
Ha npeanpuaTuax LleHoobpasoBaHue: pacyeT ueHbl ycnyr. ®akTopsl, BAUSIOWME Ha LeHoobpa3oBaHWEe FOCTUHWYHOINO MpeanpuaTus.
rocTUHMYHOIro cepBUca OnTuMmMsaums UeHsbl.
TemaTuKa NnpakTU4eCKUX 3aHATUN
MpakTnyeckas pabdoTta Ne 1. PacueT CTOMMOCTU TOCTUHUYHLIX YCAYT Ha MPUMEpPE KOHKPETHOro 06 beKTa. 2
MpakTnyeckas pabota Ne 2. AHanu3 dhakTopoB, BMMSAIOLWMNX Ha LeHOoOOpa3oBaHe 00bEKTa pa3MeLLLEeHNsT B pasHbIX 2
pervoHax.
Tema 4.2 lMoHatue Tapuda, | CopepxaHue yueOHoOro marepmana 2
BapuaHTbl TapuOB 1012 Tapud B 0bbekTax pasmelLeHns. LieHa oT CToMKM ((UKCUpoBaHHas LeHa, Tkl Tapnd).
FOCTUHUYHOTO NPEANPUATUA | Moiarye  revenue management; 3agauM W MHCTPYMEHTbI revenue management. Ynpaernewve Aoxoaamu
FOCTMHUYHOTO NPEeANpPUATUS.
TemaTuKa NpakTUYeCKUX 3aHATUN
MpakTnyeckan pab6ota Ne 3. AHanu3 OCHOBHbIX MoOKasaTeney AOOXOOHOCTU W 3arpy3ku OTENs Ha npumepe 2
KOHKPETHOW rOCTUHMLbI.
MpakTn4yeckasn paboTta Ne 4. AHann3 bakTopoB, BIMSAKOLUNX HA TapUEHYHO NONUTUKY FOCTUHULLbI. 2
Tema 4.3 OcobeHHocTn | ConepxaHue y4yeb6HOro marepuana 2
LeHooGpa3oBaHuA B Typusame | akTopbl, BNusiowme Ha LeHoobpasoBaHme Typuctckmx yenyr. OcobeHHOCTU LieHoobpasoBaHmust TypnpoayKTa.
TemaTnka npakTU4eCKMX 3aHATUN
MpakTn4yeckasn pabota Ne 5. AHanu3 UeH Ha pbIHKE TYPUCTUYECKMX YCIYT KOHKPETHOIO pervoHa. 2
MpakTn4yeckasn pabora Ne 6. AHanns BNYSIHMA CNPOCa Y CE30HHOCTU Ha LEeHY TYPUCTUYECKMX YCIYT. 2
Tema 4.4 LleHoBasi nonutuka | CogepxaHue yyebHOro marepuana 2
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O6bewm,

akag. u./B
HaumeHoBaHue pa3genoB u
TOM Yncrne B
TeMm npodreccroHansLHoro
moayns (MM), CopepxaHue yuye6HOro matepuana, npaktmyeckue 3aHATUA, BHeayAUTOpPHas (camocTosiTenbHas) yye6Has cdopme
paboTta obyu4atowmxca, KypcoBasi paboTta (MpoekT) npakTMyecko
MeXAUCLUNITMHAPHbIX .
MK) 1 NOArOTOBKM
Kypcos ( akag. u.
1 2 3
B TypornepaTopcKux OcCHOBHbIE MeTOAbI LLIeHO0OPa3oBaHUs, UCMONb3YOLLMECS NPV onpedeneHnmn LLeHbl TYPUCTCKUX YCITyT.
KOMMaHUAX OcobeHHOCTM (POPMUPOBAHUS LIEHbI TYPNPOAYKTa. YNpaBneHe JoXo4aMn NpeanpusaiTms.
TemaTuKa NpakTUYeCKUX 3aHATUN
MpakTnyeckasn pabota Ne 7. AHanu3 LeH Ha TYpnpoayKTbl pasHbIX TYpOnepaTopoB, AENCTBYIOLLUX Ha PbIHKE. 2
MpakTuyeckasn pabdoTta Ne 8. AHanua oopmumpoBaHusa BrogxeTa TyponepaTopckon KOMMaHU. 2
Tema 4.5 LleHoBasa nonutuka | CoaepxaHue yyebHoro matepuana 2
B TypareHTCKMX KOMMaHUAX OcobeHHOCTH LieHO0bpa3oBaHMA TypareHTCKMX yenyr. PacdeT Touku 6e3yObITOMHOCTU TypareHTCTBa.
TemaTuKa NpPaKkTUYeCKUX 3aHATUN
MpakTnyeckas pabota Ne 9. AHanun3 LLeHOBOW NONIUTUKM TypareHTCTBa 2
MpakTtnyeckas padora Ne 10. AHanua GogxeTa TypareHTckon komnaHuun. OnpegeneHne Tovkn 6e3ybbITO4YHOCTY. 2
Tema 4.6 Buabl ckugok c | CopepxxaHue yyeOGHOro marepmana 2
LUeHbl, MNpuMeHsieMble B | CTpaTerMm CKMAoK v BUAbl CKUOOK HA MPEANPUATUAX TOCTUHUYHOMO CEpBMCA U NpeanpusaTUsaX Typusma.
cchepe Typu3sma M | Bblibop LeHoBOW cTpaTternu npeanpustueM. MNoHsATUE «HeLeHOBble MapKeTUHIOBble pelleHusi». Buabl n dopMbl
roctenpMmMmcTBa HELIEHOBbIX MapKETUHIOBbIX PELLUEHUNA.
TemaTuKa NnpakTU4eCKUX 3aHATUIN
MpakTnyeckas pabota Ne 11. dopmmpoBaHme nporpaMmbl fIOSNLHOCTU AN1A KNUMEHTa NpeanpusaTus cdepbl Typnsma um 2
roctenpMumcTBa.
MpakTnyeckasa pabota Ne 12. AHanm3 HeLEeHOBbLIX CMNOCODOB CTUMYNMPOBAHUSA NPOA4AX HA NpUMepax OeATeNbHOCTH 2
npeanpusaTMn rocTENPUMMCTBA U Typu3ma.
MpakTnyeckan pab6ota Ne 13. PaspaboTka nporpamMmbl CTUMYNMPOBAHUSA MPOAaXK Ha MPUMeEpPe KOHKPETHOW 2
KOMNaHuw.
Tema 4.7 O6cnyxuBaHue | CoaepxaHue yueb6Horo matepuana 2
KINUEHTOB U ocyllecTBreHue | MoHaTe obcnyxuBanus knueHToB. OCHOBHblE CTaHAAPTbl OOCMYXMBaHWUSI KMMEHTOB B OObeKTax pa3meLleHus.
pacuyeTta 3a | Mopsgok npyema onnatbl U pacyeT KNMEHTOB pabOTHUKAMUN FOCTUHULIbI.
npeaocTaBrieHHble yCrnyrn B | TemaTuka npakTU4eCKMUX 3aHATUN
ob6bekTax pasmelleHus MpakTn4yeckan pab6ota Ne 14. CoctaBneHve anroputma OOCHYXMBaHUSA KIMEHTa U npuema onnatbl B 00bekTax 2
pasMeLLeHuns.
MpakTn4yeckan pabora Ne 15. Bctpeya, obcnyxmBaHue u pacyeT KIMEHTOB, npoliaHve. BeegeHve v 3akpennexuve 2
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Ob6bewm,

akag. Ju./B
HaumeHoBaHue pa3genoB u
TOM yYncneB
TeMm npodreccroHansLHoro
moayns (MM), CopepxaHue yuye6HOro matepuana, npaktmyeckue 3aHATUA, BHeayAUTOpPHas (camocTosiTenbHas) yye6Has cdopme
paboTa oby4arowmxcs, KypcoBas paboTa (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX 4
M[IK) ou
Kypcos ( NOAroTOBKMN
akag. u.
1 2 3
NEKCUKM
MpakTu4yeckan pa6ota Ne 16. [JokymeHTanbHOe COMPOBOXAEHME NpuemMa onnaT KMMEHTOB FOCTUHULbBI U OpYruX 2
0ObEKTOB pasMeLLeHMs.
Tema 4.8 NMopsapok npuema | CoaepxaHue yueb6Horo marepuana 2
onnatbl U pacyeTa B OcobeHHoCcTM paboTbl C KIMEHTOM B TyponepaTopckmMx KomnaHusx. Popmbl nprvema onnatbl M pacyeta 3a
TyponepaTopCcKux npegoctaeneHHble ycnyriu. Cpoku, Bua n oopMbl onnar.
KOMMaHUsIX TemaTuKa NpakTU4eCKUX 3aHATUIN
MpakTnyeckas padota Ne 17. AHann3 OroBopHbIX 06513aTENLCTB TYponepaTop-TypareHT B YacTu onnar. 2
MpakTnuyeckan pabota Ne 18. M3yueHne cantoB TyponepaTopoB B YacTh pas3genos «npuem onnaty». CoctaeBneHne 2
CpaBHUTENbHON Tabnumupl.
Tema 49 Mopspok | CopepxaHue yyeGHOro matepmuana
obcnyXuBaHWUsl  KNUEHTa W | O6cnyxuBaHUe KNMMEHTOB: NpaBuUna 1 cTaHaapThl. Mopsiaok AencTsuit. Lienu u 3apaun o6enyxusaHus. OCHOBHbIe 1
pacyeToB B TYPUCTUYECKUX | npasuna u Hopmbl. OpraHnsauus 1 NoAroToBKa npolecca 06CnyXnBaHns KNMeHTOB Npy pacyeTe 3a NpeaoCcTaBfeHHble
areHTcTBaXx YCIyTH.
TemaTuKa NnpakTU4eCKUX 3aHATUN
MpakTnyeckas padota Ne 19. Anroputm gencTBuin paboTHUKA TypareHTCTBa B YacTu 06Cny>XMBaHUS KNMeHTa n 2
npuema onnart.
MpakTnyeckasa paborta Ne 20. OdopmreHre GyxranTepCckux JOKYMEHTOB MO kaccoBbiM onepaumsam; CoctaBneHme 2
OTYETHOCTMW.
Tema 4.10 denoBoe CopepxaHue y4yeb6Horo marepmana 1
obuieHne. IThKa U aTUKeT MoHATUA «3TUKa» N «3TUKET». MNpaBuna 4enoBoro oodLeHUs Ha NpeanpusTUaX cdepbl rOCTENPUUMCTBA U TypusMa.
TemaTuka NpakTU4eCKUX 3aHATUN
MpakTnyeckas pabota Ne 21. OTtpaboTka HaBbIKOB UCMONb30BaAHUSA TEXHUK U NPUeMoB 3 EKTMBHOIO 0bLLIEHMS C 2
KNMMEeHTaMM NpU OCYLLLECTBIEHWN PACHETOB 3a NPeoCTaBNeHHbIE YCIYIn.
MpakTn4yeckasn pabota Ne 22. PelueHne cutyaumnoHHbIX KEMCOB MO TeMe 2
MAK.01.04 Sk3ameH 4
Y4yebHas npaktuka no NMM.01 72
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HaumeHoBaHue pa3aenos u
TeMm npodpeccroHanLHoro
moayns (MM),
MeXAUCLUMNITUHAPHbIX
Kypcos (MOK)

CopepxaHue yyeGHOro marepuana, npakTu4yeckue 3aHATUs1, BHeayaUTOpHas (camocToATenbHas) yue6Has
paboTta obyu4atowmxca, KypcoBasi paboTta (MpoekT)

Ob6bewm,
akag. Ju./B
TOM uucneB

c¢opme

npakTU4eckK
on
NoaroToBKU
akag. M.

1 2

3

Buabl pabor:

OpraHuzauusi pabovero MecTa;

M3yyeHune nHTepdgerica 1 nopsaka Mcnofb3oBaHus CreunannaMpoBaHHOro NporpamMmmMHoOro obecneyeHuns;
Mcnonb3oBaHue TEXHUYECKUX, TENEKOMMYHUKALUOHHbIX CpeancTB 1 I'IpO(*)eCCI/IOHaJ'IbeIX nporpamMmm; oTcrnexueaTtb
1 nonyyatb 0bpaTHY0 CBA3b OT COOTBETCTBYOLLMX CMYXO;

PaspaboTka nnaHa uenen 4eaTenbHOCTM CNyx0;

OpraHusaumsi 1 NoaroToBka npolecca o6CcnyxMBaHUs KNMMEHTOR NpW pacyeTe 3a NpeAoCTaBneHHbIe YCnyru;
CocTtaBneHuve Ananoros Mexay KnmeHTamu n CoOTpyaHMKaMu npegnpustuii Typrsma n rocTenpummcTea BO BpeMs pacyeTos;
Peknamaumu, xanobbl, NpeTeH3nn B cchepe roctenpummMmcTea: anropuTM 1 npasmna padoThl;

MoaroToBka k 06CNYXMBAHMIO U NPUEMY KITUEHTOB;

PelleHne pasnunyHbIX cuTyauun npu pacyeTe ¢ KNneHTamu;

BrniageHnsi TEXHWKON, C MOMOLLIbHO KOTOPOW OCYLLIECTBIISIETCS PacyeT;

OcyulecTtBneHne 4enonpom3BoacTea 1 JOKYMEHTO000poTa;

CocTaBneHne 4enoBbiX AOKYMEHTOB;

CocTaBneHne opraHn3auUmoHHbIX U pacnopsanTenbHbIX AOKYMEHTOB;

CosfgaHne oT4eToB;

OpraHusauus n nogrotoBka npowecca 00CcnyXnBaHus KNMEHTOB NpU pacyeTe 3a NpeaoCcTaBfeHHbIE YCYTu;
CocTaBneHue gmuanoros Mexay KimeHTamu 1 CoTpyaHukamMmu NpeanpusTuin Typuama u roctenpMmMcTBa BO BpEMS pacyeToB;
Peknamauuu, xxanobbl, NpeTeH3nn B cchepe roctenpumMmcTea: anropuTM 1 npasmnia padoThl;

MogroToBka K 06CNY>XMBaHUIO U NMPUEMY KITUEHTOB;

PelueHne pasnuyHbIX CUTyauun Npy pacyeTe C KNneHTamu;

BnageHust TEXHUKORN, C NOMOLLIbIO KOTOPOWM OCYLLECTBIISIETCS pacyeT.

MpowusBopcTBeHHaA npakTuka no NMM.01

Buabl pabor:

OTtpaboTka HaBbIkOB paboTbl C TpodeCcCUOHanbHbIMU NPOrpaMMamMy U X MOAYNSAMY;

OTtpaboTka HaBbIKOB MHOPMMPOBaHUS NOTPeduTens o Buaax ycnyr u npasunax 6e3onacHOCTX BO BpeMs NpefocTaBeHunst yenyr;
BbinonHeHve kanbKynauumM CToMMOCTW YCiyr Ans notpeburenew;

Mpurem 3asBKMN Ha COOTBETCTBYIOLLME yCryru (Mo TenedoHy, dakcy, IHTEpHETY) Ha pyCCKOM Y MIHOCTPAHHOM S3bIKE;

OdpopmneHvie NPUHATBIX 3a8BOK HA OKa3aHWe COOTBETCTBYIOLUMX YCIYT;

36
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Ob6bewm,

akag. Ju./B
HanmeHoBaHue pa3genoB u
TOM yYncneB
Tem npodeccuoHanbHOro
moayns (MM), CopepxaHue yuye6HOro matepuana, npaktmyeckue 3aHATUA, BHeayAUTOpPHas (camocTosiTenbHas) yye6Has cdopme
paboTa obGy4arowmxcs, KypcoBas paboTta (NpoekT) npakTU4eckK
MeXAUCLUNITMHAPHbIX -
MIK) on
kypcos ( NOAroTOBKMN
akag. u.
1 2 3
OdopmneHre cHeTOB Ha MOSTHYH/YacTUYHYIO NPedonnaTy U NnoaTBepPXaeHne yCnyr,;
BHeceHue nsameHeHui B 3akas.
CocraBneHue 1 obpaboTka AOKyMeEHTaLuMK;
BbINonHeHe nopy4yeHnn pykoBoauTens no o6CyxaeHuo AeTanen 4oroBopa ¢ KoOHTpareHTaMmm u notpebutenamu;
CocTtaBneHue npoekTa JOroBopoB B COOTBETCTBMUN C NMPUHATLIMU COrMnalleHUsiMu;
OTpaboTka HaBbIKOB 3aKNO4YEeHNsi OrOBOPOB B COOTBETCTBUM C MPUHSITLIMW COrMnalleHnsIMu;
O3HakoMeHne co cTaHgapTamMu ob6CnyXMBaHUS KITUEHTOB;
BnageHune npodeccrmoHanbHOM 3TUKOWN;
OdbopmneHne byxranTepckmx 4OKYMEHTOB MO KACCOBLIM Onepauusv;
CocTtaBneHue oT4eTHOCTY;
OTtpaboTka HaBbIKOB MCMOMb30BaHWS TEXHUK U MPUEMOB 3P(PEKTUBHOIO OBLLEHNS C KIMEHTaMM NP OCYLLIECTBIIEHMN pacyeToB 3a NPeaoCTaBneHHbIe
ycnyru;
O3sHakomrieHune co ctaHgapTamu o6Cny>XMBaHUS KITMEHTOB;
BnageHne npodeccrnoHanbHOM 3TUKOW;
OdbopmneHne byxranTepckmux 4OKYMEHTOB MO KACCOBLIM Onepauusv;
CocTtaBneHue oT4eTHOCTY;
OTtpaboTka HaBbIKOB MCMNONb30BaHUSA TEXHMK 1 NPUEMOB 3P(EKTUBHOIO 0BLLIEHUSA C KNMEHTaMM NpU OCYLLECTBIIEHUN pacyeToB 3a NpedoCTaBneHHbIe
YCNyru.
JeMOHCTPaLMOHHbIA 3K3aMeH 8
Bcero 354
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3. ycnosus PEANTM3ALUNN NMPODPECCUOHAJIBHOIO MOAYNA

3.1. OAna peanusauuu nporpamMmmbl npodeCcCUOHaNbLHOro Moayns AOMKHbI
ObITb NpPeAyCMOTpPeHbI creaylowue cneunanbHble NOMeLeHUs:

KabuHeTbl:

Peanusaumsa nporpammbl IM. 01 OpraHmsauma M KOHTPOSb TeKyllenh AesaTernbHOCTU
paboTHMKOB Ccnyxbbl npuema W pasmelleHus npegnonaraer Hanuuve y4vebGHoro kabuHeTa
opraHuM3aumMn AesTeNbHOCTM COTPYAHWKOB CryxbObl npveMa W pasMmelleHus, TPeHaXXepHoro
komnnekca «CTorika npMema u pasmeLLeHnsi rocTen ¢ MoaynemM OHnanH GPOHMPOBaHMS»

O6opynoBaHue y4ebHoro kabmHeTta n paboumx mecT:

paboyee MecTo npenogasaTens (CTyn 1 CTON npenogasatens) CTosbl U

CTynbs (Mo Konu4yecTBy obyyaroLLmMxcs)

Jocka «MarHuTHo-menoBasa»

B1aeodunbMbl 3NEKTPOHHbIE BuaeomMartepuarbl

KOMMAEKT y4ebHO-MeToaMYeckon AOKyMeHTauum (komnnekt dopm, GnaHkoB and
npuema, perucTpaumm n BolMUCKN rOCTEN)

wkacd ans nanok

CTOWMKa pernctpaumm (pecenLuH) BKnoyatoLLasa B ceds:

TenedoH cend

POS-TepmunHan getekrop

BanoT

TEpMUHan 4 co3gaHns 3NeKTPOHHbIX Koven NoTKM Ans

Oymar

MHOMOYYHKLIMOHAIBLHOE YCTPOUCTBO INpUHTEP-CKaHEP-KoNUp-ghakc)

MaLUUHKa ONA KNnoYen;

XypHanbHbIN CTONKWK Kpecna

TexHU4YecKue cpeacTBa obyyeHus:

MOHOBIOK C NINLEH3NOHHBLIM NPOrpaMMHbIM obecneyeHnem gocka

WHTepaKTUBHas

wKady co CTeKkriom

3.2. UIHcpopmaumoHHOe obecnevyeHmne peanmsaymm nporpamMmbl

[ns peanusaunm nporpamMmmbl OMONMOTEYHLIN PoHO 0Opa3oBaTENbLHOM OpraHM3aunm nmeeT
neyaTHble U/1Nn aNeKTPOHHbIE OOpa3oBaTerbHble U MHPOPMALIMOHHBIE PECYPCHI, PEKOMEHAYEMbIE
ANs UCNoNb30BaHMsi B 06pa3oBaTenbHOM npouecce.

3.2.1. OCHOBHbIe nevaTHble U 3NeKTPOHHbIE U3[aHUA

1. AkeHTbeBa, C. V. OpraHmnsaums TyYpucTCKon MHQYCTpUKN [ONeKTpoHHLIN pecypc]: yyueb. ans ClO
/ C. WN. AkeHTbeBa, B.B. rHaTtbeBa. — 4-e n3a., nepepab. u gon.- Mockea : Akagemus, 2021. - 320 c. :
un.

2. MNoneBaga, M. B. MeHemXMeHT W ynpaBneHne nepcoHarioMm B TFOCTUHUYHOM CcepBuce
[OnekTpoHHbIn pecypc]: yueb. ansa CMO / M. B. lNoneeas, A. H. TpeTbsikoBa. - 4-e 13a., aon u nepepao. -
Mockea : Akagemusi, 2021. - 224 c. - Pexxum goctyna: http://www.academia- moscow.ru

3. Wyeanoea, H. H. OcHoBbl genonpon3Boactea [ONEKTPOHHBIA PECYPC]: YHEOHUK M MPaAKTUKYM
ans CMO / H. H. Wyeanoea, A. 0. MeaHoea ; nog o6w,. pea. H. H. LWWyesanoson. - 3- e n3a., nepepab. u
pon. - Mockea : HOpant, 2024. - 384 c. - (lMpodeccmoHanbHoe obpasoBaHue). - Pexum pgoctyna:
www.biblio-online.ru
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4. PogpirmHa, H. KO. OTuka genoBbix OTHOLUEHMI [ONEKTPOHHbBIA pecypc]: y4eb. n npakr.
ana Cro / H. KO. PogbirmHa. — Mocksa : FOpanT, 2024. — 396 c. — (INpodeccmoHarnsHoe
obpasoBaHue). - URL: www.biblio-online.ru

Mopo3soB, M. A. QkoHOMKKa Typuama [ONeKTpPoHHbIN pecypc]: : y4ebHuk ana CIMO / M. A.
Moposos, H. C. MoposoBa. — 6-e n3a., ucnp. n gon. — Mockea : KOpant, 2024. — 304 c. —
(MpodeccroHanbHoe obpasoBaHme) - URL: www.biblio-online.ru

JononHutenbHas nuTepartypa

1. ®egeHeBa, M. H. OpraHnsauus TypuCcTCKOM MHOYCTPUM [ONEKTPOHHbIN pecypc]: y4ebHoe
nocobune ana CIO / U. H. ®epneHeBa, B. IN. Hexopouwkos, J1. K. Komapoea ; otB. pea. B. .
HexopowkoB. - 2-e u3a., nep. n gon. — Mocksa : FOpant, 2024. - 205 c. - (MpodeccnoHansHoe
obpasoBaHue). - URL: www.biblio-online.ru

2. KopHees, W. K. [lokymeHTaLumoHHOe obecneveHne ynpasneHnsi [ONeKTPOoHHbIN pecypc]

: ydebHuk n npaktukym gns CriO / . K. KopHees, A. B. MweHko, B. A. Mawypues. - 3-e
nag., nepepab. n gon. - Mockea : KOpawnT, 2024. - 438 c. - (lMpodeccuoHanbHoe obpasoBaHue). -
Pexwum goctyna: www.biblio-online.ru

3. KynbTypa peun n genosoe obuieHne [ONeKTPOHHbIN pecypc]: y4eb. n npakTukym Ans
CMNO / ote. pea. B. B. Xumuk. - Mocksa: FOPAWT, 2024. - 308 c. — (MpodeccroHansHoe
obpasoBaHune). - URL: www.biblio-online.ru

4. Emenun, C. B. TexHonorust u opraHmsaumsi COnpoBOXOEHUS TYPUCTOB [ONEKTPOHHbIN
pecypc]: y4eb. nocob. ansa CrO / C. B. EmenunH. — Mockea : HOpant, 2024. — 419 c. —
(MpodbeccuoHansbHoe obpasoBaHue) - Pexum goctyna: www.biblio-online.ru

3.2.2. lononHUTeNbHble UCTOYHUKMN

1. Tpynoson kogekc P® (TK P®) [OnekTpoHHbI pecypc]: denepanbHbIi 3aKOH OT
30.12.2001 r N 197-®3 (gencteytowas pegakuusd) // Pexnm goctyna: http://www.consultant.ru/
cnpaBo4yHo-npaBoBad cuctema KoHcynbtaHTInoc, cBOGOAHbIN.

2. 06 ocHoBax TypuCTKOM peaTenbHocTn B Poccunckon depepaumm [ONeKTPOHHLIN
pecypc]: PenepanbHbli 3akoH OT 24 Hos0ps 1996 r. Ne 132-03 (mewnctsytowan pegakums) //
Pexum poctyna: http://www.consultant.ru/ cnpaso4yHo-npaBoBas cuctema KoHcynbTaHTlIntoC,
CBOOOHBIN.

3.0 sawmTe npaB notpebutenen [DNeKTPOHHbIN pecypc]: PenepanbHbii 3akoH oT 07
despansa 1992 r Ne 2300-1 (gencrBytowas pegakums) // Pexxum goctyna: http://www.consultant.ru/
cnpaBo4yHo-npaBoBas cuctema KoHcynbtaHTlnoc, cBo6oaHbIN.

4. O6 ytBepxaeHum Ctpartermm passutusa Typuama B Poccuiickon egepaumm Ha nepuog oo
2035 roga [GnekTpoHHbIV pecypc]: Pacnopsikenne MNpasutensctea PP ot 20.09.2019 Ne 2129-p
(peqg. ot 07.02.2022) (mewncteytowasa pegakums) // Pexum pgoctyna: http://www.consultant.ru/
cnpaBo4YHo-npaBoBad cuctema KoHcynbtaHTlIntoc, cBOGOAHbIN.

5.0K 011-93. OGuwepoccuicknin knaccudpmkatop ynpasBreHYeckon [OOKyMeHTaumm
[OnekTpoHHbIi  pecypc]: [loctaHoBnenue [occtaHgapta Poccun ot 30.12.1993 N 299
(oencteytowas pegakums) // Pexunm pgoctyna http://www.consultant.ru/ cnpaBo4YHO-NpaBoBas
cuctema KoHcynbTtaHTlntoc, cBo60oaHbIN.

6. TOCT P 7.0.97-2025. HaumoHanbHbin ctangapT Poccuiickon Pepepaumn. Cuctema
cTaHgapToB No uHdopmauun, GubnuoteyHomy u wmsgatenbckomy geny. OpraHuM3aumoHHO-
pacnopsiaMtenbHas OOKymMeHTaums. TpeboBaHusa K opopmMneHuto JOKyMeHTOB. (YTB. [Npukaszom
Pocctangapta ot 26.06.2025 N 622-cT) (mewctBywowasa pegakums) // Pexum poctyna
http://www.consultant.ru/ cnpaso4Ho-npaBoBas cuctema KoHcynbetaHTlntoc, cBO6OAHbIN.

7.TOCT P 7.0.8.-2013 HauuoHanbHbIn cTaHgapT Poccunckon degepauun. Cuctema
CTaHOapToB MO MHgopmaumn, GubnuoteyHomy u msgaTtenbckomy geny. [1enonpou3BoAcTBO U
apxvmBHoe geno. TepMuHbl U onpedeneHus [OnekTpoHHbIA pecypc): MNpukas MocctaHgapta ot
17.10.2013 Ne 1185-cT (genctBytowas pegakuus) - Pexum goctyna http://www.consultant.ru/
cnpaBoYHo-npaBoBas cuctema KoHcynbTaHTlIntoc, cBOGOAHbIN.

20


http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

4. KOHTPOIJ1b U OLIEHKA PE3YJIbTATOB OCBOEHUA
NMPOPECCUOHAJIBHOIO MmoaynA

Kop v HanmeHoBaHMe Npod)ecCUoHanbHbIX U 06LMX
KoMMeTeHUU, hopMUpyeMbIX B paMmKax Moayns

KpuTepum oueHku

MeToabl OLleHKHU

MK 1.1. OpraHnsauust 1 KOHTPOIb TEKYLLEN AeaTeNbHOCTU
cnyx6 npeanpusiTuiA TypmMama 1 roctenpummMcTaa

- OCYLLECTBNATL OPraHM3aLmio U KOHTPOmb PaboThbl
COTPYAHVKOB CNYy0bl NPEeaNpUATUS Typr3Ma u
rocTenpuMMcTBa;

- yMeTb B3aMMOAENCTBOBAaTL C TypornepaTopamu,
3KCKYPCUOHHbIMYM Gtopo, Kaccamu npoaaxku GuneTos;

MK 1.2. OpraHun3oBbiBaTb TEKYLLYHO AEATENbHOCTb
COTPYLHUKOB CNY0 NpeanpusaTui Typnama 1 roctenpummcraa

- BriageTb TEXHOMOrMen AenonponsBoacTea (BegeHve
[OKYMeHTaUuW, XpaHeHne 1 n3eredyeHne nHdopmaumm);

MK 1.3. KoopanHupoBaTb U KOHTPONMPOBaTb AEATENbHOCTb
COTPYLHUKOB CNY0 Npeanpuatn Typnsma m
rocTenpMMMcTBa

- BbINOSMHATL paboT B COOTBETCTBUN C YCTAaHOBIIEHHBIMU
HOpPMAaTMBHO-NPABOBbLIMW aKTaMW Ha PYCCKOM Y MHOCTPaHHbIX
A3bIKaXx;

- UCNOSb30BaTh TEXHMKY NEPErOBOPOB, YCTHOIO 0BLLEHMS,
BKItOYasi TenedoHHbIE NEPErOBOPLI;

- BNafeTb KynbTypOn MEXITUYHOCTHOrO 0OLLEeHMS

MK 1.4. OcywecTBnATb pacyeThbl C NOTpeduTensmm 3a
npeaocTaBneHHbIe YCyru

- 3HaTb LeHbl Ha TYPUCTCKME NPOAYKTbl N OTAEMNbHbIE
TYPUCTCKME 1 OOMNOMHUTENBHbIE YCAYTY;

- 3HaTb aCCOPTUMEHT U XapaKTEePUCTUKN Npeanaraemblx
TYPUCTCKUX YCIYT;

- MONb30BaTbCHA KOHTPOJIbHO-KACCOBLIM 060pYAOBaHMEM 1
nporpamMmmHo-annapaTHbIM KOMMIEKCOM AN npyeMa K onnare
nnatexHoix kapT (POS TepmuHanamn);

- NpoBOANTbL OPOPMIIEHNE CHETA AN ONnaThl;

- NPefoCTaBnATb CYET KIMEHTAM;

- MPMHMMAaTb ONNnaTty B HaNMMYHOW 1 6e3Hanu4Hon chopmax;

TeKyLuMin KOHTPOSb:

- 3KCnepTHOE HabnaeHue u
OLeHKa B npoLiecce BbIMNOMHEHWS:
- NpakTu4ecknx pabot

- MPaKTUYeCKNX 3agaHuin no
y4yebHOM 1 NPON3BOLCTBEHHOM
npakTuKam;

- BUOOB 33a4aHui no
camocToaTenbHoM paboTe

MpomexyTo4yHas aTrecTauua:
- 3KCrepTHoe HabnogeHwe un
OLleHKa BbINOJTHEHUS:

- NMPaKTUYECKMX 3afaHnIN Ha
ak3ameHe no MIK;

- BUAOB 3aJaHun Ha
AEMOHCTPaLNOHHOM 3K3aMeHe
3K3amMeHa no npodeccuoHansHoOMy
MOAYIHO;

- 3KCMepTHas oLeHKa 3alUnThbI
OTYETOB MO y4EBHOM 1
NPOW3BOACTBEHHOM NPaKTUKaM
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- odhopMIIATL BO3BPAT OPOPMIIEHHbLIX NaTeXeN.

OK 01. BbibupaTtb cnocobbl pelueHns 3agad
npodeccrnoHanbHoN AeATeNbHOCTU NPUMEHUTENBHO K
pasnu4HbIM KOHTEKCTaM

- BbINOJIHATb pa60T B COOTBETCTBUM C yCTAHOBJ1IEHHbIMU
HOPMAaTUBHO-MPaBOBbIMU aKTamMun

OK 02. Ncnonb3oBaTb COBpPEMEHHbIE CpeacTBa noucka,
aHanusa n nHTepnpeTaumm nHdopmarmu, u
WHpOpPMaLIMOHHbIE TEXHOMOrMK ANs BbINONHEHUSA 3a4a4
npoceccrnoHanbHOM OeaTeNbHOCTU

- 3HaTb BUAbl TeXHU4Yeckux cpedctB cbopa u obpaboTku
MHGOPMaLK, CBA3N U KOMMYHUKALLWIA;

- BNnaeTb METOAMKOM XpaHeHUs1 U nomcka MHdopmaumuy;

- BNageTb TEXHUKOW COCTABMEHNS, yYeTa U XpaHeHu st
OTYEeTHbIX OAHHbIX;

OK 03. lNnaHupoBaTb 1 peann3oBbiBaTb COOCTBEHHOE
npoeccrmoHarnbHOe U IMYHOCTHOE pasBuTue,
npegnpuHUMaTeNbCKy0 0eATENTbHOCTL B
npodeccroHanbHon cdepe, UCNonb3oBaTh 3HAHMS NO
(hUHAHCOBOWN rPAMOTHOCTU B PA3UYHbIX XU3HEHHbIX
CUTyaumsx

- BNageTb OCHOBaMM OpraHn3auum 4esTenbHOCTU Cryxo
NpeanpuaTMn TypusamMa u roctenpummMmcTsa 1 OCHOBBI
opraHusauunmn, nnaHUMpoBaHUA U KOHTPOA OeATelNIbHOCTU
NOoAYNHEHHbIX;

- BNageTb TEXHONOrMen genonponsBoacTea (BegeHue
[OKYMeHTaUuW, XpaHeHne 1 n3eredyeHne nHdopmaumm);

- OCYLLIECTBNATb pacyeT C KIMEeHTOM 3a NpeaocTaBeHHble
yenyru;

OK 04. 3dhdekTnBHO B3anmogencTeoBaTtb U paboTtaTb B
KONMeKTMBE N KOMaHae

- B3aMMOZENCTBOBATbL C KOmrneramu npyv BO3HUKHOBEHU
KOHQITMKTHbIX CUTYaLWN;

OK 05. OcyLuecTBnATb YCTHYH U MUCbMEHHYH KOMMYHUKALMIO
Ha rocygapcTBeHHoOM s3blke Poccuiickon ®egepaumm ¢ y4eTom
0COBEHHOCTEN COLManbHOMO U KyrbTYPHOMO KOHTEKCTA

- 3HaTb TEOPUID MEXITMYHOCTHOIO U 4ENOBOro O0LLEHNS,
NneperoBopoB, KOH(NKTONOrMKM Manown rpynnbl;

- BnageTb cnocobamy Nornyecku, BEpPHO, apryMeHTMpOBaHO
N SICHO CTPOUTb YCTHYKO U MUCbMEHHYIO PeYb Ha PYCCKOM
A3bIKe AN pelleHns 3aaad, MEXIMYHOCTHOTO U
MEXKYINbTYPHOIO B3aMMOAEeNncTems;

OK 07. CogencteoBaTb COXpPaHEHUIO OKpYXatoLLEen cpeabl,
pecypcocOepexeHnto, MPUMEHATb 3HaHWA 00 M3MEHEHNN

KnumMaTa, NpUHUMNbI 6epexnmnBoro NpoON3BOACTBA,
3(pPEKTUBHO AENCTBOBaTb B Ype3BblYaNHbIX CUTYaLMAX

- OKa3bIBaET NEPBY MOMOLLb;
- 3(ppeKTUBHO AEeNCTBOBATb B Ype3Bbl4alHbIX CUTYaLUAX;

OK 09. MNonb3oBaTtbcsa NpodeccMoHanbHOM JOKYMEHTaUMeEN

- BbIMOJTHATb pa6OTbI B COOTBETCTBUN C YCTaHOBIIEHHbIMU

TeKyLUMI KOHTPOTb:

- 3KCnepTHOE HabnoaeHue u
OLeHKa B npoLecce BbIMOMHEHUS:
- NpakTn4yeckux pabor

- MPaKTUYECKNX 3adaHun no
y4ebHOI 1 NpOon3BOLCTBEHHOWM
npakTukKam;

- BUOOB 3agaHui no
camocToATenbHOM paboTe

MpomexyTo4yHas aTrecTauus:

- 9KCnepTHOEe HabnaeHne un
OLeHKa BbIMNOMHEHUSI:

- MPaKTUYeCKNX 3adaHuin Ha
ak3ameHe no MIK;

- BUAOB 3aJaHuni Ha
AEMOHCTPaLNOHHOM 3K3aMeHe
3K3ameHa no npodeccuoHanbHoOMy
MoZyrnio;
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Ha rocyaapCrtBeHHOM U MHOCTPaHHOM A3blKaX

HOPMaTMBHO-MPaBOBbIMU akTaMn Ha PyCCKOM N MHOCTPaHHbIX
A3blKax

LIO 15. O6bnagatownii chopMUpPOBaHHLIMU NpeacTaBNeHUS MU
0 LIEHHOCTU U 3HA4YEHMM B OTEYECTBEHHOW 1 MUPOBOM
KynbType si3bIKOB 1 NuTepaTypbl Hapogos Poccum

O6nanaeT cchopMUpPOBaHHLIMU NPEACTaBNEHNUSMU O
LIEHHOCTU 1 3HA4YEHWUN B OTEYECTBEHHOW M MUPOBOM KynbType
A3bIKOB U NUTepaTypbl Hapogos Poccun

LIO 21. CobniogatoLuin npasuna nM4Hom n obLLecTBeHHON
6e3onacHocTH, B TOM Yncne 6e30nacHoro noBeeHus B
NHdOPMaLMOHHOM cpeae

CobntogaeT npaeuna NMYHON U 06LLECTBEHHON
©e3onacHocCTU, B TOM Yncre 6esonacHoro noseaeHus B
WH(OpMaLMOHHONW cpefe

L1O 26. MoHumatowmin npodeccuoHanbHble naeansl 1
LIEHHOCTHN, yBaXatoLwmi TpyAa, pesynbTaThl TpyAa, TpyaoBble
OOCTMKEHUSA POCCUMNCKOrO Hapoaa, TPYAOBbIE U
npodeccrmoHanbHble JOCTUXKEHUS CBOMX 3EMITISIKOB, MX BKNag,
B pa3BMTME CBOErO NOCENEHNS, Kpas, CTpaHbl

lMoHMmaeT npodheccrmoHanbHble naeasbl U LEHHOCTH,
yBaxawLwmn Tpya, pesynbTaTbl TpyAa, TPYAO0BbIE JOCTUXKEHUS
pPOCCUNCKOro Hapoda, TpyAoBble U npodeccnoHansbHbIe
OOCTWKEHNSA CBOMX 3EMITISIKOB, UX BKNag B pa3Butne CBOEro
noceneHus, kpasi, CTpaHbl

LIO 27. YuyacTteyowmn B coumnanbHO 3HAYMMON TPYO40BON U
npodeccrmoHanbHOM AeATENbHOCTM Pa3HOro B1aa B CEMbE,
obpasoBartenbHON opraHM3aumnm, Ha 6asax
NPON3BOACTBEHHOM MPaKTUKKN, B CBOE MECTHOCTHU

YyacTtByeT B coLmanbHO 3Ha4YMMOW TPYAOBON U
npoceccrmoHanbHoM 4eaTEeNbHOCTUN PasHoro BMaa B CEMbE,
obpasoBaTenbHOM opraHmM3aumm Ha 6asax NpovM3BOACTBEHHON
NpPaKTUKK, B CBOEV MECTHOCTHU

L1O 28. BbipaxatoLmit 0CO3HaHHYH rOTOBHOCTb K
HenpepbIBHOMY 06pa3oBaHNi0 U caMoobpa3oBaHu1Io B
BblOpaHHOM cdrepe NpodeccroHanbHOM OeAaTernbHOCTH

BblpaxkaeT 0CO3HaHHYH rOTOBHOCTb K HEMPEPbLIBHOMY
obpasoBaHuio U camoobpasoBaHuio B BbibpaHHOW cdepe
npogeccrMoHanbHOM AeATeNbHOCTH

L0 39. Ymetowmi BbidmpaTb cnocoObl pelleHnst 3agay
npodeccruoHanbHOM AeATENbHOCTU NPUMEHUTENBHO K
pasnuyHbIM KOHTEKCTaMm

BbibupaeT cnocobbl pelleHns 3agayv npodgeccroHarnbHom
OEeATENbHOCTN NPUMEHUTENBHO K PasfMYHbIM KOHTEKCTaM

LIO 40. VicnonbaytoLmn coBpeMeHHbIE CPEACTBa MOUCKA,
aHanuaa u HTepnpeTauumn MHopmauumn, MHOPMaLNOHHbIE
TEXHOMNOMM A1 BbINOMHEHWS 3a4ady NpodecCnoHanbHom

Mcnonb3yeT coBpeMeHHble CpeacTBa Movcka, aHanmaa u
WMHTepnpeTauumn nipopmaumm, HPOPMaLNOHHbIE TEXHOIOTUN
ONs BbINOSIHEHMS 3adad npodeccruoHanbHom

HabntogeHune n akcnepTtHas
OLEeHKa LieNneBbIX OPUEHTMPOB
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AeATeENbHOCTU

0eATeribHOCTU

LIO 41. PasBuBatoLwuin 1 NPUMEHSIIOLLMIA HaBbIKWU HabnoaeHus,
HaKOMNIeHMs U cMcTeMaTm3aummn hakToB, OCMbICIIEHUS ONbITa
B €CTECTBEHHOHAY4YHOW U T'yMaHUTapHOW 0bnacTsax No3HaHus,
nccnenoBaTenbCckon 1 NpodeccnoHanbHON AeaTeNbHOCTH

Pa3BunBaeT 1 NPUMEHSIET HaBbIKM HABNOAEHWS, HAKOMNEHMS U
cuctemaTmsaumm akToB, OCMbICIIEHUS OnbiTa B
€CTeCTBEHHOHAy4YHOW 1 r'yMaHUTapHOM 00nacTsx No3HaHwus,
nccnenoBaTtenbckon n NpodeccnoHanbHoOn AeaTenbHOCTU

LIO 48. OcosHaowuii NPUOPUTETHYHIO LIEHHOCTb NMYHOCTU
YernoBeka, YBaXatoLuii COOCTBEHHYIO U YYXYIO YHUKANbHOCTb
B PasfnnyHbIX CUTyaLmsIX, BO BCex hopMax 1 Buaax
OeATenbHOCTH

MoHMMaeT NPUOPUTETHYHO LIEHHOCTb NIMYHOCTY YENoBekKa,
yBa)aloLLui COBCTBEHHYIO 1 YYXKYIO YHUKANBHOCTb B
pasnuyHbIX CUTyaUusX, BO BCex hopMax 1 Buaax
OesaTenbHOCTH

LIO 51. CoxpaHsitoLwuii NCUXONOrMYeckyto YCTOMYMBOCTL B
CUTYaTUBHO CMOXHbIX UM CTPEMUTENBHO MEHSIOLLIMXCS
CUTyaumsix

YMeeT CoxpaHsiTb NCUXONOrMYECKyo YyCTOMYNBOCTL B
CUTYaTMBHO CIOXHbIX UMW CTPEMUTENBHO MEHSIIOLLUXCS
cuTyaumsix

L1O 55. [1leMOHCTpMpYHOLWMI TOTOBHOCTb K y4acTuiO B
WHHOBALMOHHOW OeATENbHOCTM THOMEHCKOIo pernoHa

[MokasbiBaeT rOTOBHOCTb K Y4YacTUKO B WHHOBALMOHHOW
nesaTenbHOCTU TIOMEeHCKOro permoHa

L1O 56. OcosHatoLmii HeobXoaMMOCTbL CaMoobpa3oBaHus 1
CTPEMSILLMIACS K NMPOdEeCCUOHANBbHOMY Pa3BUTUIO NO
BblOpaHHOM npodreccum

Oco3HaeT HeobXxoaANMOCTb Camoobpa3oBaHUA U
CTPEMSLLMIACS K NPOdECCUOHANBHOMY Pa3BUTHIO NO
BbIOpaHHOM npodeccum

LIO 57. leMOHCTpMpYHOLLNIA TOTOBHOCTb NOAAEPKUBATD
napTHEPCKUE OTHOLLEHWS C Konneramu, pabotaTe B komaHae

[leMOHCTpUpyeT TOTOBHOCTb MOAAEPXMBATb MNapTHEpCKue
OTHOLLEHWs ¢ Komnneramu, paboTaTe B KOMaHae

LIO 58. MobunbHO pearvpyloLwuin Ha NOSIBIEHNE HOBbIX (hOpPM
TPYL4OBOW AEATENBHOCTU, CNOCOBHBIN K MX OCBOEHWIO

OnepaTtrBHO pearvpyeT Ha NosiBNeHEe HOBbIX OPM
TPYLAOBOW AEATENBHOCTU, CMOCOBHBIN K X OCBOEHUIO
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